
Care and Maintenance
REGULAR CARE AND MAINTENANCE

 Regular cleaning and sweeping of sand and dirt will be required to maintain your new WoodHouse Rocky 
Mountain flooring surface. 

DAMP MOP ONLY

 NO EXCESSIVE WATER: Avoid mopping the surface with excessive water, use only a slightly damp mop or cloth. 
DO NOT flood the floor with water. Remove any excess water immediately with a mop or cloth.

SPILLS

 Remove all spills immediately. Use a dry or damp cloth to wipe the surface clean and allow to dry.

 CAUTION: FLOOR SURFACE IS VERY SLOPPERY WHEN WET. ALLOW TO DRY BEFORE WALKING ON 
SURFACE.

MOPPING

 Mopping the floor with WoodHouse approved products will protect the surface. Never use excess water or harsh 
detergents or cleaners of any type on the floor. Never use wax or mop-shine products on the floor. 

CLEANING

 Use WoodHouse approved products to maintain your floor. Other approved hardwood floor cleaners can be used. 
Consult an approved dealer for instructions. Do not use harsh cleaners or abrasive cleaning products to clean 
WoodHouse Rocky Mountain flooring. 

FURNITURE

 NEVER SLIDE FURNITURE OR OTHER HEAVY ITEMS ACROSS FLOOR. Always protect the floor surface when 
moving items across the floor.

 NEVER PLACE HEAVY OBJECTS ON THE FLOOR WITHOUT "FLOOR PROTECTORS"

 NEVER PLACE HEAVY FURNITURE ON FLOOR FOR EXTENDED PERIODS OF TIME WITHOUT FLOOR 
PROTECTORS. AVOID HARD ROLLING CASTERS. USE FLOOR PROTECTOR PADS FOR ROLLING CHAIRS. 



HOT ITEMS

 NEVER place hot items on the floor surface.

PETS

 Clean up pet waste immediately as it is harmful to the floor. 

MAINTENANCE TIPS

 Place door mats in all doorways to reduce dirt and moisture.

 Wipe up all moisture spills immediately.

 Clean the floor often.

 Do not use excessive water.

 Do not use unapproved cleaners, soaps, or detergents. Many of these products will destroy the finish on 
your floor. Be very careful not to use cloths contaminated with other cleaning products on your floors. It 
will void your warranty.

 Bona Hardwood Floor Cleaner and Terry Cloth Mop Kit will remove most substances from your floor.

FAILURE TO FOLLOW THE ABOVE CARE AND MAINTENANCE TIPS WILL VOID YOUR WARRANTY 


